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Do you attend your church’s worship service every week?

SATISFACTION WITH CHURCH
BY GENERATION

CHANGING CHURCHES, PART 1

It’s easy to dream about the “perfect” church—a church that sings just the right songs set 
to just the right music before the pastor preaches just the right sermon to a room filled 
with just the right mix of people who happen to agree with you on just about everything. 
Chances are your church doesn’t quite look like that. Yet sometimes we tend to assume 
that church should be comfortable and fulfill our personalized preferences. 

In July 2017, Crossway surveyed over 10,000 readers, asking questions about their 
experiences at church. Some of the results from that survey are presented below.

At a time when most headlines related to church attendance include the words 
“declining” or “record low,” it is encouraging to see such a high percentage (93%) of 
weekly church attendance in our survey. 

It should come as no surprise that younger Christians (millennials)—who grew up with 
limitless consumer options—are the least likely to say they are “very satisfied” with 
church. Millennials tend to struggle with a restlessness and persistent feeling that a 
better option might be out there.

Silent Generation
(70 years old & older) (50–69 years old) (39–49 years old) (20–39 years old)

Baby Boomers Generation X Millennials

So you left your old church . . . why?
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TRAVEL TIMES

Proximity to church doesn’t seem to be a high priority for Christians today. With access to 
cars and a higher bar for finding the “right fit,” many are willing to drive quite a distance 
to attend church. But is this conducive to forming robust community? What is lost when 
members of a church family live spread out from one another across great distances?

How long does it ta ke you to get to church?

Over 30% of people travel 
20 minutes or more to get 
to church. 

Only 36% of people travel 
less than 10 minutes to get 
to church.

It is heartening that most of those who left a church because of a disagreement did so 
over a theological issue (46%) rather than a nontheological issue (9%). This shows 
that people take theology seriously. That two of the top three reasons are relational in 
nature shows how much the people part of church (a community of broken sinners) is 
a challenge.
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What is the correlation between age and satisfaction with church?
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Does your church make you uncomfortable?

What if instead of searching for a church that makes 
us comfortable, we learned to love our church, even 
when it’s challenging? What if some of the 
discomfort that we often experience is actually 
good for us?

This book is a call to embrace the uncomfortable 
aspects of Christian community, whether that 
means believing di�cult truths, pursuing di�cult 
holiness, or loving di�cult people—all for the sake 
of the gospel, God’s glory, and our joy.

UNCOMFORTABLE

 by Brett McCracken

The Awkward and Essential Challenge of
Christian Community

CROSSWAY.ORG/UNCOMFORTABLE
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CHANGING CHURCHES, PART 2
So you left your old church . . . will you like your current one?

The data seems to indicate that more people who leave their church for a noncentral 
issue go on to be dissatisfied with the next church they attend. Satisfaction with 
church does not necessarily result from our particular preferences being met. 
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CHANGING CHURCHES, PART 3
So you left your old church . . . how did you feel about it?

EMOTIONAL RESPONSE TO LEAVING DUE TO REASONS OTHER THAN A MOVE

It is encouraging that sadness and concern are the dominant emotions people feel 
when they leave a church for reasons other than a move. “Breaking up” with a church 
should leave one feeling sad. Likewise it is encouraging that very few people respond 
to this situation with apathy!
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REASON FOR LEAVING FORMER CHURCH

“LACK OF COMMUNITY”“SPEAKING IN TONGUES”

“VERY FEW OLDER PEOPLE”

“LACK OF DIVERSITY”

“WEAK ON ABORTION” “LOUD MUSIC WITH STRONG BASS”

“POLITICS”

“MUSIC”

“WOMEN IN LEADERSHIP ROLES”

“THE LEVEL OF NEARLY NATIONALIST PATRIOTISM” “VERY WEAK AT EVANGELISM”

“THE IN-FIGHTING”

“POOR PREACHING”

“THE PEOPLE IN THE BACK”

“COMPELLED GREETING, HUGGING, HAND HOLDING”

“OPENNESS AND HONESTY ABOUT STRUGGLES”

“MEET-AND-GREET TIME” “MEMBERS NOT GETTING ALONG”

“SINGING HAPPY BIRTHDAY TO CONGREGANTS EACH SUNDAY”“LAX DRESS CODE”

ANONYMOUS THOUGHTS 
FROM CHURCHGOERS

What ma kes you most uncomfortable about your church?

The various (and somewhat humorous) results here demonstrate one thing: the 
discomfort of church life is wide-ranging, awkward, challenging, frustrating, and 
costly. A consumer-driven, comfort-seeking society naturally wonders: why bother 
with church? Faithful Christians answer: because Jesus is worth it. 
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UNCOMFORTABLE CHURCH
What issue do you wish your church addressed more reg ularly?

Beyond the (somewhat surprising) broad consensus of respondents who say they want 
more from the pulpit on church membership and discipline, these results are not 
surprising. Di�cult topics make people uncomfortable in church and they don’t 
necessarily want more of it! But the Bible doesn’t ignore these topics, nor should pastors.
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Close to 50% of people are uncomfortable 
with how little church discipline and church 
membership are addressed at church.

Around 20% of people are uncomfortable 
with how little money and poverty are 
addressed at church.

Around 17% of people are uncomfortable with 
how little sex, gender, and homosexuality are 
addressed at church.

Around 10% of people are uncomfortable 
with how little racial reconciliation is 
addressed at church.

About 5 out of 10 people left their church 
for reasons other than a move (e.g., dis-
agreed on a theological issue, relational 
conflict, didn’t like the preaching).

Decided church was no longer a priority | 2%

Not enough opportunities for kids | 4%

No opportunities to serve | 5%

Didn’t like the preaching | 7%

Disagreed on a nontheological issue | 9%

Never felt known by community | 10%

Strained relationship with someone in leadership | 14%

Disagreed on a theological issue | 46%


